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INTRODUCTION  
 
Parking concerns have long been an issue for the Tamworth Community Safety 
Partnership and residents, but closer examination of the problem shows that this ranges 
from parking grass verges to obstruction of the highway. This toolkit identifies the types of 
problem and a range of options for Tamworth community groups and Police/Council 
partners that can assist them with dealing with each of these issues. It also provides a 
guide to who can assist in dealing with these problems.  
 
PARKING ISSUES  
 
The table below identifies the main parking issues which occur in non restricted locations 
and can cause concern. 

 

 
TYPE OF PARKING ACTIVITY 

MAJOR 

AREA OF 

CONCERN 

1. 

Parking 
on 
Footways  

2. 

Parking on 
grass 
Verges 

3. 
Parking 
outside 
School 
entrances 

4. 

Parking 
across 
private 
driveways 

5. 
On road 
parking 
associated 
with events 

6. 

Parking 
outside other 
peoples 
houses 

7. 

Parking 
causing 
safety and 
congestion 
concern 

8. 

Lorry 
parking 
problems 

Safety �  �  �  � � 
Obstruction �  � � � � � � 
Damage � �      � 
Congestion   � �   � � 

Disputes    �  �  � 

 
LEGISLATION 
 
There is a variety of legislation associated with parking. 
 
Parking is permitted on the public highway for taxed and insured vehicles, (but it is not a 
‘right’) as long as it does not create an obstruction or cause a safety hazard.  
 
It is not an offence in law to park a motor vehicle (other than HGV) on a footpath or grass 
verge unless the parking causes an obstruction or danger to pedestrians or a Traffic 
Regulation Order (sign or line) is in force.  
 
Under the Section 137 of the Highways Act 1980 only the police reserve the right to issue a 
£30 fixed penalty notice to any vehicle causing an obstruction of the highway where there 
are no restrictions.  Parking in contravention of a Traffic Regulation Order will render the 
motorist liable for a Penalty Charge Notice which is the responsibility of the local Council. 
 
The Council do reserve the right, however, to pursue action for criminal damage caused by 
persistent parking on grass verges, where this if feasible and in the public interest to do so, 
and discourage parking on these areas. 
 
The Police can also issue fixed penalty notices to motorists parked on the chevrons to 
pedestrian crossings and school zig zags where no other order is in place. 
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Driving on a footpath is and immediate police enforceable offence. 
 
Large vehicles over 7.5 tonnes (which have high visibility chevron marker plates on the 
rear) need to be registered at an operating centre and should not as a matter of course be 
parked on the public highway, footpath or verge at any time. 
 
Civil Parking Enforcement 

Under Civil Parking legislation, Tamworth Borough Council, via its appointed civil parking 
enforcement contractor, is able to issue penalty charge notices (PCNs) for vehicles parked 
in contravention of traffic regulation orders only.  This includes:-  

• Waiting or parking on yellow lines during the restricted times shown on 
time plates 

• Waiting or parking on double yellow lines 

• Parking in time limited marked and signed bays or disabled bays 

• Contravention of off street parking orders in Tamworth Borough Council 
car parks 

• Obstructing a pedestrian crossing point (tactile) dropped kerb 

New parking restrictions such as yellow lines, limited waiting etc, may be only implemented 
by introducing a Traffic Regulation Order under the Road Traffic Regulation Act.  
Requests for consideration of the implementation of orders must be done via Highways 
Authority, Staffordshire County Council.  At present four new restrictions are permitted per 
year and must be agreed in priority order by the Tamworth Borough Council Local Parking 
Committee, a joint committee of Borough and County Council Councillors.  Road safety 
concerns will be the priority for the introduction of any new orders. 
 
Blue Badge Holders 
 
The holders of blue badges for the disabled must comply with the conditions of issue 
outlined in the Blue Badge Scheme: rights and responsibilities in England leaflet. 
 
Parking is generally permitted on single or double yellow lines in the same street for a 
maximum of 3 hours when the clock and badge is on display correctly unless there is a 
local scheme or restriction in place. 
 
Tamworth has only one local scheme in St Edithas Close which allows blue badge holders 
to park in disabled bays only for up to 3 hours. Parking is not permitted on double yellow 
lines at this location. 
 
Disabled parking is currently free in all Tamworth Borough Council off street car parks. 
 
A copy of the leaflet can be found at: 
http://assets.dft.gov.uk/publications/blue-badge-rights-responsibilities-england/blue-badge-
rights-responsibilities-england.pdf 
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ADDRESSING PARKING CONCERNS 

 
In many instances in order to address the issues of concern it will be necessary to adopt 
a phased approach whereby differing actions are implemented and their effectiveness 
assessed before moving on to consider further action.  

 
1. Parking Problems in a restricted area requiring additional enforcement 

 
In some areas, parking restrictions (eg. double yellow lines, time restrictions,) have 
been implemented which are enforced by the Council’s civil parking enforcement 
contractor. The officers currently work to regular agreed patterns across the town.  
 
If problems exist in areas subject to such restrictions and there is evidence to 
suggest that further enforcement is required the beat patterns are updated and 
reviewed accordingly based on information received.  
 
The Civil Enforcement service is not an emergency response service and cannot be 
called out by residents. Priority consideration is, however, given to hot spot areas 
within beat patterns where additional concerns have been raised. 

 
2. Parking on Footways and Verges (no restrictions in place) 

 
Parking on footways and verges can cause many problems including: 

• Obstructing vulnerable road users who use the verge or footway 

• Obstructing road user entering and leaving properties 

• Reducing visibility at junctions 

• Causing environmental damage, particularly during bad weather 

• Restricting access for emergency vehicles 
 

Community safety partners will determine from local surveys if there is a need to 
park at this location or the current parking is considered to be obstructive, restricts 
access for emergency services, is inconsiderate or cause neighbour disputes.  

 
Where appropriate Community safety partners to arrange for advice letters to be 
issued in line with protocols and monitor. 
 

 
If problem persists and evidence backs up the need:- 

 

• Where parking is continuing at dangerous locations consideration can be 
made for restrictions or bollards in consultation with relevant land owners and 
Staffordshire County Council (Highways Services)  

• Parking Orders or creation of lay-bys can be considered by request to 
Staffordshire County Council (Highways Services) but will be on a priority 
basis and within budgetary constraint 

• Additional Police enforcement as required 
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    3. School Entrances 

 
Some schools have School Keep Clear Zig Zags, the majority of these are currently 
unenforceable under Civil Parking, but can still be enforced by the Police. 
 
Schools in Tamworth which have current zig zag orders (and have appropriate 
signage) which can be enforced by the civil parking contractor are :- 
 

• Greenacres Primary 

• Dosthill Primary 

• Ankermoor Primary 

• Florendine Primary 
 
If there are other traffic regulation orders in place outside schools (time plates or 
single/double yellow lines) these are enforceable by the Councils civil parking 
contractors. 
 
All local schools in Tamworth are included on beat patterns and will be visited in the 
course of the school term. 
 
Tamworth Borough Council, Staffs County and Tamworth Police are actively rolling 
out the ZIggy and Zaggy School Parking initiative which gives pupils the opportunity 
to learn about safe parking and encourage parents to consider the effect of 
inconsiderate parking. 
 
Schools can request participation and work will be ongoing to assist with tackling the 
inconsiderate parking of some motorists. 
 
Tamworth Borough Council will continue to work closely with Staffordshire County 
Council Highways to seek to introduce further restrictions on zig zags lines. 
 
Staffordshire Fire and Rescue Service regularly visit schools as part of their safety 
programme and will also issue warning cards to motorists who have inconsiderately 
restricted emergency vehicles access. 
 
 

4. Obstructive parking across private driveways 
 
Tamworth Borough Council (in accordance with Staffordshire County Council Policy 
for the Processing of Penalty Charge Notices) are able to issue on residential 
dropped kerbs which provide access to driveways where there are no traffic 
regulations in place or time restricted regulations with the express written consensus 
of residents.  
 
Residents can request this service following completion of the relevant application 
forms and confirmation of the understanding of terms and conditions.  Information 
will also be forwarded to adjoining neighbours. 
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The request for enforcement will be considered on a case by case basis and added 
to the rolling shift patterns of officers. 
Once householder permission is granted this will be deemed to be enforceable at all 
times during working hours of the officers.   
 
We undertake to visit at least once per calendar month.  The service is NOT an 
emergency call out service. 
 
Residents who give permission for enforcement will be encouraged to report in 
abuses of dropped kerbs where no other restrictions are in place giving times/days 
and VRM of cars who have not had permission to park outside their property. 
 
This will be recorded, checked and reported to the Civil Parking Enforcement 
contractor for updating prescribed beats as necessary. 

 
In accordance with Blue Badge regulations, disabled drivers do not have any 
exemptions to obstruct dropped kerbs where permission has been given by 
the owner/occupier for enforcement.  This will apply even when single or 
double yellow lines are present. 
 

5. On road parking associated with events/new developments 
 

Event organisers must consider safe and appropriate parking for events and is a 
condition of booking.  Please contact Tamworth Borough Council Events Officer for 
further information 
 
Developers/builders should consider parking issues in accordance with Planning 
Regulations in place.   
 
Application for leisure development will be referred to Neighbourhood Services for 
consultation with regard to the impact of the requirement for additional parking 
provision in surrounding areas. 

 
 
      6.   Non obstructive parking outside other peoples houses 

 
There are no ‘rights’ for any individual to park on the public highway adjacent to their 
own property, therefore agencies have no powers to intervene to prevent such 
occurrences.  
 
However, where particular incidents occur relating to a large number of cars 
associated with one individual property the TCSP may wish to try to negotiate a 
compromise through direct approach by the appropriate agency staff member. 
 
Requests for residents only parking schemes can be made to Staffordshire County 
Council for consideration, but will be dealt with on a priority basis and with the 
consent of the majority of residents (there is a charge for this service). 
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      7.  Parking causing safety and congestion concern 
 

Immediate safety, obstruction or congestion concerns should be referred to the 
Police in the first instance. 
 
Appropriate enforcement action will be considered, although in most cases warning 
letters can be issued on investigation of concern and the situation monitored. 
 
A fire engine is approximately three metres wide and to comfortably pass parked 
vehicles, a four metre gap is required. Staffordshire Fire and Rescue regularly check 
areas for inconsiderate parking which may affect access for vehicles and to 
hydrants. Issues can also be reported directly to them. 
 
If the parking causes a demonstrable safety or congestion issues a range of 
measures may be considered including a review of current parking provision, 
bollards or restrictions as appropriate with other partners  
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OPTIONS CHART 

The range of options available is outlined in the following table: 

 
TYPE OF 
PARKING 
ACTIVITY 

 

 
Additional 

Enforcement 
considered 

Issue 
warning 
letters  

 
Publicity in 

local 
Newsletters 

And  
Schools 

 
Consider 
bollards 
(land 

owner) 

 
Consider 

new  
permanent 
restrictions  

 
Consider 
Additional 
parking 
areas 

 
Ziggy 
and 

Zaggy 
campaign  

Consider 
further 

enforcement 
on  school 
zig zags 

Resident 
request for 

enforcement 

Liaise 
with event 
promoters 
and agree 
temporary 

TRO’s 

Refer 
to 

Staffs 
County 
Council 

Abuse of 
existing 
restrictions 

 
� 

Civil Parking 
Contractor 

       

   

Obstruction 
of tactile 
crossing 
and access 
points 

 
� 

Civil Parking 
Contractor 

 

    

  

   

Parking on 
Footways  
&  verges 
(no 
restrictions) 

 
� 

Police 

 
� 

 
� 

 
� 

 
� 

 
� 

  

   
� 

Parking 
Outside 
Schools 

 
�  

 
� 

 
� 

 
� 

 
� � � 

   

Parking 
across 
Private 
Drives 

 

�       

 
� 

Civil Parking 
Contractor 

  

Parking for 
events 
 

 
   �    

  
� 

 

Parking 
causing 
safety or 
congestion 
concerns 

  
� 

Police 
FARS 

� �  � �   

   
 
� 

Lorry 
parking 
issues 

 
       

   
� 

P
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USEFUL CONTACTS 
 
Parking issues where Traffic Regulation Order are enforceable under Civil 
Parking Enforcement (signs and lines) 
Neighbourhood Services 01827 709445 
Email parking@tamworth.gov.uk 
 
Parking outside schools and Ziggy and Zaggy campaign 
Neighbourhood Services 01827 709445 
Email parking@tamworth.gov.uk 
 
Enforcement of private residential dropped kerbs 
Neighbourhood Services 01827 709445 
Email parking@tamworth.gov.uk 
http://www.tamworth.gov.uk/transport_and_streets/parking1.aspx 
 
Parking on Footways and verges 
Neighbourhood Services 01827 709445 
Email parking@tamworth.gov.uk  
 
Obstruction or inconsiderate parking on the highway  
Staffordshire Police Non-emergency Telephone 101 
Staffordshire Fire and Rescue 08451 221155 
 
Immediate and dangerous safety concerns 
Call 999  
 
Neighbourhood disputes 
Staffordshire Police Non-emergency Telephone 101 
 
Concerns with parking related to business’ run from a residential property 
New development parking advice 
Tamworth Borough Council Planning  
Email planningadmin@tamworth.gov.uk 
 
Request for Consideration of: 

• Additional traffic restriction orders 

• Installation of bollards 

• Residents parking schemes 

• Issues with lorries 
Staffordshire County Council Highways 0300 111 8000 
Email highways@staffordshire .gov.uk 
http://www.staffordshire.gov.uk/transport/parking/residentparkingzone/home.aspx 
 
Appeal for Penalty Charge Notice issued 
Email challengeparking@tamworth.gov.uk 
 
Event organisation and parking  
Outdoor Events 01827 709314 
Email TARoutdoorevents@tamworth.gov.uk 
 
Blue Badge information and Guidance 
http://www.dft.gov.uk/topics/access/blue-badge 
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PROTOCOL FOR USE OF PARKING WARNING LETTERS/CAMPAIGN CARDS 
 
Where should they be Used? 
 
Warning letters (copies of which are attached) are to be used in the following parking 
instances where formal traffic regulation orders (enforceable by the Council Civil 
Parking Contractor) do not exist. 
 

o On or obstructing footways (Letter1) 
o On verges. (Letter 1)   
o On the road causing potential obstruction or congestion such as too close to a 

junction (Letter 1) 
o Outside Schools and on unenforceable (unsigned) zig zags (Ziggy Zaggy 

warning cards) 
o Parking which obstructs access for fire engines or to fire hydrants (FARS 

warning cards) 
 
Where parking restrictions (such as double yellow lines, limited waiting, residents 
parking etc) are in place at these locations then Tamworth Borough Council should 
be contacted direct on the following number (01827 709709 or email 
parking@tamworth.gov.uk   
 
In key “problem areas” they should be used in conjunctions with roadside posters 
and wider publicity in newsletters etc.   
 
Who should Use them? 
 
Distribution will only be done by: 
 

o Police officers /PCSO’s 
o Tamworth Borough Council staff 
o Staffordshire FARS 
o When a dedicated campaign is being run it would be possible for community 

members to issue letters when accompanied by other agreed issuers.  
 
How should they be Used? 
 
Warning letters will be kept at the ASB Hub for distribution. 
Ziggy and Zaggy postcards will be used during campaigns only and on request from 
schools 
Staffordshire Fire and Rescue will distribute warning cards as appropriate. 
 
When parking concerns are observed parking information letters should be 
distributed to all houses in the vicinity and Police/Council partners made aware. 
 
A record should be made of letters distributed for monitoring purposes and to identify 
level of parking issues occurring. 
 
Further reported issues should result in a partnership approach to the issues 
presented. 
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